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Mr Michael Wain 

Broadway Surgery 

2 Broadway 

Fulwood 

Preston 

16th June 2021 

 

Dear Mr Michael Wain, 

Sorry… 
We’d like to apologise for the recent issues you may have experienced with our Universe 

system. As a business we set a higher standard for ourselves and as a client quite rightly you 

expect better from us. 

Whilst it’s easy to blame the recent challenging times and how this has altered how we and 

other businesses have had to work, we also acknowledge that as our business has grown, we 

have needed to significantly adapt the way we manage our business. As a result, we have 

recently completely reviewed and enhanced the way in which we manage and support 

Universe, at the same time we are also making a significant financial investment in the 

platform. We are confident the benefits of these changes will become evident in improved 

stability, immediately. 

We have a comprehensive program of investment and improvement in the platform that is 

well underway, and we are currently working to deliver the planned improvements as quickly 

as possible to ensure Universe is the best it can be and delivers what you need. 

We are confident that the additional resources and systems we have put in place will quickly 

deliver significant improvements and we will keep you updated as we continue to make 

progress. 

Again, I apologise for the recent issues you have experienced and any impact this has had on 

your business but please be assured it is being resolved and more importantly that you our 

clients remain our top priority. 

If you have any specific points you’d like to discuss please reach out to your usual contact at 

Firstcom Europe or call our office on 03330237000 and ask for Paul McEwan (Head of Sales) 

or Danny King (Head of Operations) who will be glad to assist you further. 

Yours Sincerely 

 

Christian Bleakley  

CEO 


